
MATTER. TIME. RETURN

THE STORY OF A JOURNEY



νερό [ neró ] n. water



MATTER. TIME. RETURN

What you will find in the following pages is the story

of a journey shaped by experience, place, passion

and awareness.
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THE THRESHOLD

01

Neró Spa welcomes you.

In Modern Greek, Neró means water, the source of life.
From this word, and from this gesture, everything begins.

In these pages, you will discover time, emotion and experience,
expressed through matter and the skilled hands of our therapists.

Once you cross the threshold, you will embark on a journey through 
the Euganean Hills, ultimately leading you back to yourself.

MATTER · tIME · rETURN
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UNICO

origine

MORFEO

ULISSE

INTRECCIO

The Threshold

Return to Earth

Rediscovering Sleep

The Return to Self

Two in Harmony

NAIADE

The Farewell of Water

Four worlds, two formats.
One day, or several nights.

Every experience begins with Unico, the Threshold, and comes to an end with Naiade,
the Farewell of Water.
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RETREATS

02

The Retreats are at the heart of Neró Spa.

Four inner journeys, each guided by a different force: earth, sleep, self, 
connection. Four ways of reconnecting with a part of yourself that the 
pace of everyday life tends to set aside.

Each Retreat unfolds in two levels of depth. The Day, for those who 
wish to experience it in a single day; or the Stay, for those who wish to 
extend the experience and give it the time it deserves.

Every Retreat follows one simple principle: every experience begins 
with Unico, the first gesture, the Threshold, and comes to an end with 
Naiade, the Farewell of Water. Between the two lies your world.

MATTER · TIME · RETURN
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ORIGINE
RETURN TO EARTH

Origine is the D.O.C. Mud Retreat.

A journey through the ancient substance of mud, to rediscover the value 

of what is essential.

The warmth of the mud slowly releases tension. The delicate, lingering 

fragrance of Osmanthus accompanies the breath and settles into the 

memory.

An invitation to rediscover what truly matters: the emotional power 

of an ancient substance, the value of unhurried time and essential 

gestures.
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DAY 1

Unico Neró Spa
The Threshold 

The ritual encounter with the philosophy
and vision of Neró Spa. 

 

DAY 2

ORiGINE NERó SPA 
Rediscovering what is essential

The warmth of D.O.C. mud, the strength
of matter and the olfactory signature of 
Osmanthus: an experience that brings
the body back to its natural harmony.

DAY 3

BALINERó 
The Ritual of Surrender

The return to a new harmony of the body, 
accompanied by the essence of frangipani.

DAY 4

NAIADE 
The Farewell of Water

The water you have journeyed through
remains with you. The fragrance of 

Osmanthus accompanies the memory of 
the experience.

UNICO NERó SPA

The Threshold · 25’ 
The beginning of a journey 

The ritual encounter with the philosophy
and vision of Neró Spa.

ORiGINE  JOURNEY

At the Neró Spa Water Path · 60’ 
The awakening of the body

A self-guided journey that opens the senses
to an encounter with matter.

ORiGINE NERó SPA

D.O.C. Mud Ritual · 80’ 
Rediscovering what is essential

The warmth of D.O.C. mud, the strength
of matter and the olfactory signature of 
Osmanthus: an experience that brings
the body back to its natural harmony.

THE STAY
· 2 or 3 NIGHTS ·

THE DAY

Included

· Chalet Pools · Neró Spa Water Path ·
· Retreat Dining ·

Upgrade Experience 
Naiade · The Farewell of Water · 50’

Included

· Pools · Neró Spa Water Path ·
· Dining included according to your selected 

board arrangement ·
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MORFEO
REDISCOVERING SLEEP

A retreat designed to rediscover the most fundamental dimension 

of rest.

The body is guided into a state of deep awareness. A Vietnamese 

technique that works through perception and the senses, using 

a light, repeated touch. A journey towards deep relaxation and 

rebalancing.

A ritual that takes place only after sunset.
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DAY 1

Unico Neró Spa
The Threshold 

The ritual encounter with the philosophy
and vision of Neró Spa.

 

DAY 2

abhyanga WITH shirodhara 
Peace

The rediscovery of unhurried time, guiding the 
body into a state of deep awareness.

DAY 3

MORFEO NERó SPA 
Rediscovering Sleep

At sunset, the time comes to rediscover
the stillness of rest. Close your eyes and let 

your body surrender to the experience.

DAY 4

NAIADE 
The Farewell of Water

The water you have journeyed through
remains with you. The fragrance of 

Osmanthus accompanies the memory of 
the experience.

UNICO NERó SPA

The Threshold · 25’ 
The beginning of a journey 

The ritual encounter with the philosophy
and vision of Neró Spa.

MORFEO JOURNEY

At the Neró Spa Water Path · 60’ 
The slow evening

A self-guided journey that prepares the body 
for deep listening.

MORFEO NERó SPA

Deep Stillness · 50’ 
Rediscovering Sleep

At sunset, the time comes to rediscover
the stillness of rest. Close your eyes and let 

your body surrender to the experience.

THE STAY
· 2 or 3 NIGHTS ·

THE DAY

Included

· Chalet Pools · Neró Spa Water Path ·
· Retreat Dining ·

Upgrade Experience 
Naiade · The Farewell of Water · 50’

Included

· Pools · Neró Spa Water Path ·
· Dining included according to your selected 

board arrangement ·
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ULISSE
THE RETURN TO SELF

Ulisse is the Retreat for those who feel the need to return to their 

body.

Sometimes, all it takes is slowing down for the body to make itself 

heard again. Movement becomes slow and fluid, the breath deeper, 

and tension gives way to a new sense of lightness. Working on 

the meridians of Traditional Chinese Medicine, the body is gently 

guided, in its own time, towards rebalancing.

The warmth of Osmanthus oil envelops the body and awakens the 

senses, transforming every gesture into an invitation to listen.

Because returning to your body means, first and foremost, learning 

to inhabit it again.
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DAY 1

Unico Neró Spa
The Threshold 

The ritual encounter with the philosophy
and vision of Neró Spa. 

 

DAY 2

ULISse NERó SPA
Meridian Ritual

An experience that honours the body’s own 
rhythm, allowing it to rediscover, one gesture at 

a time, its natural balance.

DAY 3

LOMI LOMI
The Dance of the Ocean

As if cradled by the slow movement of the waves, 
the body rediscovers the pleasure of letting go.

DAY 4

NAIADE 
The Farewell of Water

The water you have journeyed through
remains with you. The fragrance of Osmanthus 

accompanies the memory of the experience.

UNICO NERó SPA

The Threshold · 25’ 
The beginning of a journey 

The ritual encounter with the philosophy
and vision of Neró Spa.

ULISSE JOURNEY

At the Neró Spa Water Path · 60’ 
The waking body

A self-guided journey that prepares
the body for movement.

ULISse NERó SPA

The Return to Self · 50’ 
Meridian Ritual

An experience that honours the body’s own 
rhythm, allowing it to rediscover, one gesture 

at a time, its natural balance.

THE STAY
· 2 or 3 NIGHTS ·

THE DAY

Included

· Chalet Pools · Neró Spa Water Path ·
· Retreat Dining ·

Upgrade Experience 
Naiade · The Farewell of Water · 50’

Included

· Pools · Neró Spa Water Path ·
· Dining included according to your selected 

board arrangement ·
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INTRECCIO
TWO IN HARMONY

Intreccio is the Retreat for those who choose to slow down together.

The Neró Private Spa becomes a space for reconnection, where 

water, warmth and stillness accompany the couple on a journey 

to be experienced side by side. An experience that invites them to 

rediscover harmony, while the unhurried time spent together begins 

to become a shared memory.

Because shared time is the rarest gift one can receive.
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DAY 1

Unico Neró Spa
The Threshold 

The ritual encounter with the philosophy
and vision of Neró Spa. 

DAY 2 

INTRECCIO NERó SPA 
Two in Harmony

An experience of shared time.
One of the rarest forms of attention and affection.

DAY 3

NAIADE 
The Farewell of Water

The water you have journeyed through
remains with you. The fragrance of Osmanthus 

accompanies the memory of the experience.

UNICO NERó SPA

The Threshold · 25’ 
The beginning of a journey 

The ritual encounter with the philosophy
and vision of Neró Spa.

INTRECCIO journey

At the Neró Spa Water Path · 60’ 
Shared time

A self-guided journey, side by side.

INTRECCIO NERó SPA

Returning to shared time · 50’ 
Two in Harmony

An experience of shared time.
One of the rarest forms of attention and 

affection.

THE STAY
· 2 or 3 NIGHTS ·

THE DAY

Included

· Chalet Pools · Neró Spa Water Path ·
· Retreat Dining ·

Upgrade Experience
Naiade · The Farewell of Water
in the Thermal Private Spa · 50’

Included

· Pools · Neró Spa Water Path ·
· Dining included according to your selected 

board arrangement ·
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LAND AND ROOTS

A composition born from the earth and 
its most authentic elements.

A balance of flavours rooted in the local 
cuisine, where simple ingredients and 
craftsmanship come together in an 
enveloping composition.

THE TABLE
OF THE RETREAT

Mindful dining moments. Culinary creations designed to 

complement each Retreat through the language of taste.

Ingredients:

•	 Buckwheat
•	 Chicken in saor
•	 Apple, sous-vide with thyme 

and cider vinegar
•	 Roasted carrots
•	 Roasted onion 
•	 Toasted mixed seeds
•	 Mushroom crumble
•	 Mustard and honey vinaigrette
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THE TIME OF SUNSET

HARMONY

FROM THE OTHER SIDE OF THE SEA

A creation designed to gently guide the 
body towards a state of calm.

Delicate, light flavours that evoke
the scents of the evening.

A dialogue between flavours, textures
and seasons.

Created for sharing, where sea, land and 
different textures intertwine harmoniously.

A meeting between land and sea that speaks 
of vitality and discovery.

Fresh and vibrant, this composition brings 
together lightness, savoury notes and 
aromatic nuances in a natural balance.

Ingredients:

Ingredients:

Ingredients:

•	 Herbed bulgur base
•	 Cucumber, cherry tomatoes
•	 Marinated red onion
•	 Sous-vide prawns with lemon and basil
•	 Taggiasca olive crumble
•	 Toasted pistachios
•	 Herb and lime chimichurri

•	 Black rice base
•	 Roasted sous-vide octopus
•	 Chickpeas
•	 Semi-dried cherry tomatoes
•	 Roasted courgettes
•	 Toasted walnuts
•	 Roasted lemon mayonnaise

•	 Baby spinach and red cabbage base
•	 Herb-roasted potato
•	 Steamed beetroot
•	 Sous-vide salmon with fennel fronds 

and dill
•	 Greek yoghurt
•	 Lemon balm oil
•	 Sesame and toasted almonds
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THE RITUALS

Six gestures, gathered into a single gesture.

The Threshold that opens. The mud that grounds.

Rest rediscovered. The body that listens. Surrender that embraces.

Water that bids farewell.

These are Neró Spa’s signature rituals, each available to be 

experienced individually.

UNICO · The Threshold

ORIGINE · The Mud Ritual

MORFEO · The Ritual of Rest

ULISSE · The Ritual of Listening

BALINERó

NAIADE

· The Ritual of Surrender

· The Ritual of Water

03
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UNICO
THE THRESHOLD

TECHNIQUES

25 minutes

Unico is the first gesture of Neró Spa.

Every experience needs a threshold. A moment when the body slows 

down, the breath finds its natural rhythm again, and everything left 

outside gradually loses its importance. Warmth, the fragrance of 

Osmanthus and the touch of hands resting on the extremities of 

the body · head and feet · gently accompany this passage, asking 

nothing but your presence.

Unico does not simply open a journey: it opens the way to a 

different perception of time.

Foot bath, aromatherapy, reflexology.

50 €
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80 minutes
144 €

ORIGINE
THE MUD RITUAL

TECHNIQUES

Origine is the Mud Ritual, a return to what is essential.

The warmth of the mud naturally envelops the body. Born from 

the meeting of thermal water and the earth of the Euganean Hills, 

D.O.C. mud takes the time it needs to mature: a living substance, 

slowly transformed before it reaches the skin. The soft note of 

Osmanthus lingers on the skin, prolonging that feeling of lightness 

that remains even after the ritual.

It’s a return to what has always existed. To the earth that holds the 

warmth, to the water that receives it, to the simplicity of a substance 

that, through time, continues to care for the body.

Brushing exfoliation, thermal mud, thermal bath, massage.
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MORFEO
THE RITUAL OF REST

TECHNIQUES

Morfeo is the sunset ritual.

There is a moment, as the sun sets, when time slows down.

The light becomes softer, the breath regains its depth.

It’s the moment when letting go becomes natural.

The body is gently swept with brushes, the fragrance of Osmanthus 

oil envelops the senses, and the silence of the treatment room 

surrounds you.

Each element guides you towards a deep sense of stillness, 

following the gentle rhythm of the evening.

A ritual that leads you into rest, following the natural passage from 

sunset into evening.

Aromatherapy, Vietnamese brush massage.

50 minutes
90 €
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ULISSE
THE RITUAL OF LISTENING

TECHNIQUES

Ulisse is the ritual of returning to your body.

There is a moment when the body asks to be listened to, when 

movement becomes natural again and the breath grows deeper, 

fostering a sense of openness, lightness and vitality.

Each gesture follows its own rhythm. The ritual guides you towards 

the body’s deeper balance, working on the meridians of Traditional 

Chinese Medicine and following the natural movement of the joints.

Every gesture invites presence, without force and without haste.

Ulisse is the return to a body that begins to feel like home again.

Tatami, passive stretching, work on the meridians.

50 minutes
90 €
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BALINERó
THE RITUAL OF SURRENDER

TECHNIQUES

For a moment, the body seems to be somewhere else.

Slow, enveloping movements evoke the Balinese tradition, guiding 

you towards a feeling of lightness and harmony, like a caress that 

follows the movement of the waves.

The fragrance of frangipani fills the space and becomes a sensory 

memory: a scent that evokes distant lands, the warmth of tropical 

air and the stillness of a place where time flows differently.

Balineró is a journey for the senses, an experience in which the body 

feels lighter and the mind drifts away.

Acupressure, aromatherapy, deep muscular relaxation.

50 minutes
90 €
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NAIADE
THE RITUAL OF WATER

TECHNIQUES

Naiade is the ritual of farewell.

Soft light, the warmth of oil on the skin, the fragrance of 

Osmanthus accompanying the breath. You are guided by slow, 

silent gestures as tension dissolves, leaving only a sense of 

presence and lightness.

Thermal water envelops you: the body floats, supported by its 

warmth and surrounded by the scents of the Euganean Hills.

What remains is a deep sensation to carry with you.

Enveloping massage, aromatherapy, thermal bath.

50 minutes
90 €
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RITUAL MUDS

04

D.O.C. mud is the founding material of Neró Spa.

In Origine, we tell its story through emotion.
In the Ritual Muds, we tell it through the land:
the olive groves of Monte Venda, the vineyards of the Euganean 
Hills, and the hands of those who still cultivate these lands today.

Two rituals created in collaboration with producers from the 
Euganean Hills. The same mud, two different elements, two stories 
of the land told on the skin.

THE BREATH OF THE OLIVE GROVES

THE TIME OF HARVEST

· Olive Ritual Mud

· Vine Ritual Mud
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THE BREATH OF THE OLIVE GROVES
Olive Ritual Mud

TECHNIQUES

Amid the silence of ancient Olivetan monasteries, the slow rhythm 

of the seasons and gestures passed down through generations still 

live on. From this same land comes a ritual that brings together 

matter, fragrance and memory.

The warmth of the mud envelops the body, hot stones evoke the 

warmth of the earth, and the sound of Tibetan singing bowls recalls 

the ancient monasteries, guiding the senses among the hills and 

olive mills of the surrounding area.

The slow, golden flow of Rasara oil from the Euganean Hills leaves 

the scent of olive on the skin, a trace of a precious material born 

from this land.

Oil application, thermal mud, Tibetan singing bowls, hot stones.

80 minutes
135 €
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the time of harvest
Vine Ritual Mud

TECHNIQUES

Where Fior d’Arancio ripens with the seasons, a ritual is born that 

brings the essence of the vine and its land to the skin.

The must, applied with delicate brushes, envelops the body with 

its sweet, fruity fragrance. As the mud rests on the skin, the scent 

of the vineyards accompanies the senses, evoking the light of 

September, the warmth of the earth and the air of the vineyards at 

harvest time.

Grapeseed oil gently caresses the skin, leaving it naturally velvety.

A meeting of earth, vine and the senses.

Thermal mud, aromatherapy and application of Fior d’Arancio must with brushes.

80 minutes
135 €
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SIGNATURE
MASSAGES

The gestures that define Neró Spa.

Seven techniques, each with its own intention: from the distinctive 

touch of the house to more targeted work, from the pleasure of 

surrender to the pursuit of a balance tailored to you.

Experiences designed to accompany the body through different 

moments, according to the time you wish to dedicate to yourself.

THE NERó MASSAGE

THE DEEP TISSUE MASSAGE

THE BACK & NECK MASSAGE

THE DRAINAGE MASSAGE

THE ROLLER MASSAGE

THE FOOT MASSAGE

à LA CARTE MASSAGE

05
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the NERó massage

THE DEEP TISSUE MASSAGE

The signature massage of Neró Spa.

A slow, enveloping gesture accompanied by the warmth of 

Osmanthus oil and the rhythm of the strokes.

A massage for the body seeking to regain balance.

Deep strokes help release tension, restoring lightness and a renewed 

sense of openness and vitality.

the BACK & NECK massage

The first place where the body reveals its tension.

A soothing neck and back massage that eases everyday stiffness and 

restores suppleness.

25 minutes

25 minutes

25 minutes

50 minutes

50 minutes

50 minutes

45 €

45 €

45 €

80 €

80 €

80 €
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the roller massage

the foot massage

An experience dedicated to the vitality of the body.

Targeted strokes help promote greater skin tone and firmness, 

supporting the body’s natural vitality.

A massage dedicated to the feet.

Targeted pressure and techniques release tension and restore a feeling 

of lightness throughout the body. A deep touch that accompanies you 

towards a renewed sense of balance.

the drainage massage

Slow, rhythmic movements following the direction of lymphatic and 

blood flow. For heavy legs, fluid retention and feelings of swelling. 

Gentle in its touch, with benefits that reach deeper.

25 minutes

50 minutes

25 minutes

50 minutes

80 minutes

45 €

80 €

45 €

80 €

110 €
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à LA CARTE
massage
Every body has its own language.

That is why every massage begins with listening and is created 
together with you. The rhythm of the techniques, the intensity of 
the touch, the aromatic essences, the music, the duration and the 
areas of the body to be treated can all be personalised, creating an 
experience that reflects your needs, your state of mind and how you 
wish to feel in that moment. 

Please speak to Reception to create an experience tailored specifically to you.
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HANDS OF THE WORLd
NERó SPA

Massages inspired by the great traditions of the world, together 

with a Neró Spa signature ritual that brings two of them together.

A journey through cultures that have spoken to the body for 

centuries, and gestures passed down through time, reinterpreted 

with the sensibility of Neró Spa to transform every touch into an 

encounter with a different way of experiencing wellbeing.

neró ORIENTAL MASSAGE

LOMI LOMI

HOT STONE

ABHYANGA

SHIROABHYANGA

SHIRODhARA

06
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NERó ORIENTAL MASSAGE

LOMI LOMI

HOT STONE

The signature of the house, bringing together two traditions: Thai stretching along the energy lines 

and Shiatsu acupressure on the meridians. A full-body treatment, with a slow rhythm and broad, 

flowing movements.

Traditional Hawaiian massage. Long, fluid movements, reminiscent of the motion of the waves, 

flowing continuously across the body. A deep sense of surrender, carried by a continuous rhythm.

Smooth, heated volcanic stones, placed on the areas of the body where tension settles.

The warmth reaches where the hands cannot.

80 minutes

50 minutes

50 minutes

125 €

85 €

85 €
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ABHYANGA

The classic Ayurvedic massage. Warm herbal oil and slow, enveloping movements. It works 

across the entire body, restoring energetic balance.

Shiroabhyanga

Shirodhara To be combined with

Ayurvedic head, neck and shoulder massage. Warm oil is applied to the scalp, with slow 

movements working on the marma points. It promotes mental clarity and a deep sense of stillness.

A continuous stream of warm oil flowing onto the forehead, according to Ayurvedic tradition.

It can be combined with Abhyanga or Shiroabhyanga to guide you towards a state of deep 

stillness. The mind clears, thoughts slow down.

50 minutes

25 minutes

* Shirodhara can be added

* Shirodhara can be added

25 minutes

85 €

50 €

40 €
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THE FACE

07

Three facial experiences.
One for deep cleansing, one targeted treatment, and one created 
with the specialist according to the skin’s natural balance.

DEEP CLEANSING FACIAL

ANTI-AGEing FACIAL

à LA CARTE FACIAL

A classic facial: cleansing, exfoliation, extraction, a specific mask and final 
hydration. To restore the skin to its natural state.

A targeted treatment for visible signs of ageing. Toning techniques, concentrated 
serums and an active mask. For those seeking a visible effect and firmer-looking skin.

A careful initial assessment allows the specialist to create a completely 
personalised facial, selecting products, active ingredients and techniques 
according to the skin’s needs, to enhance its balance, radiance and vitality.

50 minutes

50 minutes

80 minutes

65 €

90 €

144 €
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the body

08

Two body rituals.
The Body Scrub, to begin again with the skin. The Honey Velvet 
Treatment, to restore softness to the body. Nothing more.

BODY SCRUB

HONEY VELVET TREATMENT

Exfoliation with a blend of salts and plant oils. Skin is cleansed, invigorated and 
ready to receive the next treatment, or simply to breathe.

A scrub made with honey from the Euganean Hills, followed by an enveloping 
massage with oils and mousse, restores softness and hydration to the skin.

25 minutes

50 minutes

50 €

80 €
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THE SPA SPACES

09

At Neró Spa, every space has its own identity, designed to welcome 
different and personal moments.

Places where time slows down, silence becomes part of the 
experience and every setting invites you to rediscover a more 
intimate dimension of wellbeing.
Not simply pathways, but spaces to inhabit and experience at your 
own pace: to listen to yourself, share, and let go.

NERó PRIVATE SPA

thermal private spa

NERó SPA WATER PATH
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A space designed to slow down. 90 square metres where a Finnish sauna, steam 
bath, sensory showers and private whirlpool create a completely private wellness 
experience.

It is the setting for the Intreccio Retreat, but can also become a place to spend a 
few hours outside of time, enjoyed as a couple or in complete tranquillity.

An intimate space where time slows down and the body comes into harmony 
with the elements. During the Rasul ritual, you apply the mud to each other in 
an experience of connection and shared intimacy. The warmth of the steam bath 
prepares the body for immersion in thermal water.

The ritual continues through taste, with finger food inspired by the elements: 
small creations that accompany the return to sensory awareness, in a balance
of flavours and sensations.

An intimate, sensory experience to be shared.

NERó PRIVATE SPA
Signature Experience

thermal private spa
Rasul Bath 
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A journey through matter, silence and slow time, inviting you to reconnect with 
yourself.

Spaces dedicated to warmth, water and listening to the body.
Finnish sauna, steam bath, Hammam, Temazcal, Salt Room, salt water flotation 
pool, sensory showers, Finnish basin, ice waterfall and Kotatsu.

Each space leads you into a different dimension, where the senses slow down 
and time becomes gentle and welcoming. An experience to be enjoyed without 
haste, allowing the body and sensations to guide the journey.

To preserve the harmony of the spaces, guests are kindly asked to keep their voices low
and to wear swimwear throughout the journey.

WATER PATH
Neró Spa

FINNISH SAUNA

SALT ROOM

SALT WATER FLOTATION TANK

KNEIPP PATH

STEAM BATH

HAMMAM

TEMAZCAL

WELLNESS ROOM WITH HERBAL TEA CORNER

SENSORY SHOWERS

KOTATSU

FINNISH BASIN

1

2

3

4

5

6

7

8

9

10

11
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additional treatments

Personal care services available upon request, designed to complement every 

experience.

PEDICURE 50'

50'

 55 €

MANICURE 55 €

NAIL POLISH CHANGE  18 €

WAXING
 24 €face

underarms

legs

bikini

full body

half

half

full

full

18 €

36 €

24 €

54 €

36 €

72 €
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ETIQUETTE & WELCOME

10

ETIQUETTE

NERÓ SPA OPENING HOURS

CHILDREN AND TEENAGERS

CONTACTS

WATER path REGULATIONS

BOOKINGS & CANCELLATIONS

We recommend arriving fifteen minutes before your scheduled 
appointment. Bathrobes and towels are provided. We have 
chosen not to provide single-use slippers. Slippers are available 
at Reception. We recommend leaving your phone in your room 
or locker. Our specialists are here to answer any questions. 
Drink water and give your body time to settle. If possible, avoid 
driving for long periods in the hours immediately following your 
treatment.
This is not a rule, but simply a suggestion guided by common 
sense.
· let your body tell you what it needs ·

Neró Spa is open every day for massages and 
treatments from 8:00 am to 8:00 pm.

We do not provide treatments to children under 
12 years of age.
For guests aged 12 to under 18, an adult must be 
present in the treatment room.

nerospa@termepreistoriche.it
+39 049 793477

We kindly ask you to keep your voice low and your 
mobile phone on silent.

Access is permitted to guests aged 16 and over.

Swimwear must be worn.

We recommend not bringing valuables with you. 
Safety deposit boxes are available at your discretion. 
Neró Spa is not responsible for any loss or 
misplacement of personal belongings.

We recommend entering Neró Spa without make-up, 
to facilitate deep cleansing.

Bookings can be made by telephone, email or directly at Reception. 

Any changes or cancellations will be handled according
to the following conditions:
•	 Up to 24 hours before the scheduled appointment: cancellation 

without penalty.
•	 Between 24 and 4 hours before the scheduled appointment: in 

the event of cancellation or no-show, 50% of the confirmed total 
amount will be charged.

•	 Within 4 hours of the scheduled appointment or in the event of a 
no-show: 100% of the confirmed total amount will be charged.

•	 For Retreats, the cancellation fee will be calculated on the value of 
the individual rituals included. 

In the event of a late arrival, the treatment will be carried out for the 
remaining scheduled time and cannot be extended or rescheduled.

For the cancellation of treatments associated with stays, the Resort’s 
cancellation policies apply.
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D.O.C. MUD

After sixty days in our maturation tanks, 
the mud is naturally enriched by the 
microalgae that develop in the salso-
bromo-iodine thermal water and through 
exposure to the sun.
This process generates the bioactive 
substances that give it its unique 
properties, recognised under the  Italian 
Denominazione di Origine Controllata 
(D.O.C.).

OUR ELEMENTS

11

At the heart of every Neró Spa ritual are the elements of this land. 

Here, we tell their story and explore their benefits, highlighting their 

natural qualities.
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SODIUM CHLORIDE, BROMINE
AND IODINE THERMAL WATER

HERBS OF THE EUGANEAN HILLS

OSMANTHUS ESSENTIAL OIL

It rises from beneath the Euganean 
Hills at temperatures above 80 °C
and is cooled to reach bathing 
temperature. Enriched over millennia 
underground, this is the water that 
gives life to our pools, steam and 
thermal mud.

We gather them where the Olivetan monks 
once gathered them, along the paths that still 
lead to the monastery today.
A gesture that preserves the connection with 
the land and with a tradition handed down 
through time.

It is the signature fragrance of Neró 
Spa. You will find it in every gesture 
that accompanies a Retreat. Sweet 
and subtly fruity, it is extracted from 
the Osmanthus flower, which also 
grows in the Resort’s centuries-old 
park.
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